
MOBILE SHIFT4 P2PE DEVICE: 
Ingenico iCMP
Shift4 is proud to support True P2PE® with the Ingenico iCMP terminal. When properly 
implemented alongside our TrueTokenization® solution, True P2PE can greatly reduce your 
PCI burden and your risk of a data breach. The iCMP connects via Bluetooth or USB to turn 
your smartphone or tablet into a secure mobile point of sale.

If you have questions about any part of the process or are unsure who to order devices from, we are here to help guide you. 
Contact our 24/7/365 Customer Support team at support@shift4.com or 888.276.2108.

For detailed device specs and additional information, please visit: 
www.ingenico.us/mobile-solutions/mobile-smart-terminals/icmp.html 

• Bluetooth and USB Connectivity

• U.S. EMV Ready

• U.S. PIN Debit

• Keypad

• Magnetic Swipe Reader

• Customizable Monochrome Screen

• Manual Card Entry

• Supports Shift4’s VT4® iOS and Web App

• Contactless/NFC

• Google Wallet Tap to Pay

• Apple Pay

• Android Pay

• Samsung Pay

• SRED Compliant

HOW TO ORDER:
1.	 Choose a Shift4-certified, PTS-validated POI device with SRED as a function that 	 	
	 best suits the merchant’s needs and works with their POS.

2.	 Select a Shift4-approved provider on the next page to inject the Shift4 keys, then 		
	 place the order.

3.	 Install the configured devices and contact Shift4 to go live with processing  
	 P2PE-secured payments.
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Shift4 P2PE Device: Ingenico iCMP
The following key injection facilities are certified to supply this device injected with Shift4 P2PE keys. Please choose one of the following providers for  
ordering information.
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*Best Practice: Shift4 recommends deploying an equal number of devices with each Shift4 P2PE key available for reduced risk and higher availability. We also recommend injecting 
the appropriate PIN encryption key along with the Shift4 P2PE key to prepare for the eventual use of Chip + PIN.

	

	

	

	

Provider Service Phone Email Website

Heartland Payment Systems 	 Sales, Hardware Support 	  	  	 heartlandpaymentsystems.com

Ingenico	 Hardware Support Only	 	 shift4-support@ingenico.com	 ingenico.com

JR’s POS Depot	 Sales, Hardware Support	 877.999.7374		  jrorders.com

POS Portal	 Sales, Hardware Support	 866.276.7289		  posportal.com

POSDATA	 Sales, Hardware Support	 800.852.3282		  posdata.com

ScanSource	 Reseller Network, Hardware Support	 800.944.2432		  scansourceposbarcode.com

Spencer Technologies	 Hardware Support	 508.595.9496	 info@spencertech.com	 spencertech.com

fiserv	 ISO/Agent Sales, Hardware Support	 800.827.8297		  fiserv.com

The Phoenix Group	 Sales, Hardware Support	 866.559.7627		  tpgpos.com

If you have questions about any part of the process or are unsure who to order devices from, we are here to help guide you. 
Contact our 24/7/365 Customer Support team at support@shift4.com or 888.276.2108.
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